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ABSTRACT

The objective of the study was to determine the effects of
pharmaceutical care on cost saving at medical ward, Loei Hospital. Data were
collected in patients who were admitted to medical ward from December 13,
2004 to March 11, 2005. Pharmacists followed and evaluated patients’
medications in order to identify, resolve, and prevent medication related
problems of antibiotics and antisecretory drugs. Interventions concerning any
medication related problems were made to physician by either verbal or
written communication. Medication related problems were classified into six
following interventions categories : change in route, change in dosage, change
to another drug, discontinuation of inappropriate therapy, discontinuation of
therapeutic duplication and discontinuation of therapy. Cost saving was
calculated from wholesale drug price, medical supplies, and nursing service
charge. Physicians’ responses to pharmacist’s intervention were classified into
three following categories : response with medication changed according to
standard treatment, response with medication changed but not according to
standard treatment and not response to suggestion.

During this period, there were 1,521 patients admitted, of those 1,229
were {ireated by parenteral antibiotics and/or antisecretory drugs. The incidence
of medication related problem was founded in 186 patients (100 in women,
86 in men), resulting in 226 problems (128 in women, 98 in men). Of these
problems, 211 (93.36%) were resolved. Physician responded and changed
medication order according to standard treatment 192 problems, responded and
changed but not according to standard treatment 19 problems, and rejected 15
problems which accounted for 84.95%, 8.41% and 6.64%, respectively. The
most founded problems were change in route (114 problems) and
discontinuation therapy (69 problems). Physician accepted pharmacist’s
intervention according to standard treatment for these two problem categories
were 84.21% and 84.06%, respectively. Consequently, cost saving of those
two categories were 15,129.21 and 8,955.75 baht, respectively. Total cost



saving from all problems was 28,723.05 baht, in which the highest percentage
(46.47%) was from cost of medications saved.

The result of this study showed the consequences of pharmacist’s
intervention to physicians for solving medication related problems in terms of
the appropriateness of patient drug use and reduction in hospital expenditure.



