Vi

Thesis Title  Nursing Practice Environment and Burnout Among Nurses in Central
General Hospitals, The Socialist Republic of Vietnam

Author Mr. Dinh Trong Quang

Degree Master of Nursing Science (Nursing Administration)

Thesis Advisory Committee
Lecturer Dr. Orn-Anong Wichaikhum Advisor

Associate Professor Dr. Raymoul  Nantsupawat Co-advisor

ABSTRACT

The nursing practice environment and burnout can result in favorable and
unfavorable consequences among nurses, patients, and the organization. This descriptive
correlational study aimed to examine the nursing practice environment, burnout, and
relationships between the nursing practice environment and burnout as perceived by staff
nurses in central general hospitals in the Socialist Republic of Vietnam. Stratified random
sampling was used to identify a sample of 351 nurses. Research instruments consisted of
the Practice Environment Scale of the Nursing Work Index and the Maslach Burnout
Inventory. The reliability coefficients of the research instruments were .75 for the
Practice Environment Scale of the Nursing Work Index and .86, .78, and .65 for
emotional exhaustion, personal accomplishment, and depersonalization subscales,
respectively. Data were analyzed using descriptive statistics and Spearman’s rank-order

correlation.
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The results of the study indicated that the subjects perceived their entire practice
environment as favorable. Four of five dimensions including nurse participation in
hospital affairs (X=2.53, SD=.50); nursing foundations for quality of care (X=2.61,
SD=.46); nurse manager ability, leadership and support of nurses (X=2.56, SD=.49); and
nurse-physician relations (X=2.60, SD=.55) were perceived as good. Staffing and
resources adequacy was perceived at a poor level (X=2.28, SD=.55). All three subscales
of burnout (emotional exhaustion, depersonalization, and personal accomplishment) were
perceived as moderate (X=23.26, SD=9.55; X=7.94, SD=4.75; and X=32.20, SD=7.78,
respectively). The entire nursing practice environment had significantly negative
correlation with emotional exhaustion (r = -.37, p<.01) and depersonalization (r= -.41,
p<.01) while it had significantly positive correlation with personal accomplishment (r=

43, p<.01).

The findings point out the significant issues of nursing practice environment and
burnout among nurses that should be improved in order to create better outcomes for both

nurses and patients.
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