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ABSTRACT

Perceived organizational support and work engagement are important
components in the healthcare system to reach positive organizational outcomes. The
purpose of this descriptive correlational study were to examine the perceived
organizational support and work engagement, and to explore the relationship between
perceived organizational support and work engagement among nurses in University
Hospitals of Kunming Medical University, The People’s Republic of China. The
subjects included 425 registered nurses from two university hospitals in Yunnan
Province. Research instruments included 1) Demographic Data Form, 2) The Survey

of Perceived Organizational Support (SPOS) developed by Eisenberger and his co-



Vi

researchers (1986), and 3) Utrecht Work Engagement Scale (UWES) developed by
Schaufeili and his co-researchers (2002a). The SPOS and UWES were translated into
Chinese by the researcher without modification. The validity of SPOS and UWES
were confirmed. The reliability of the SPOS and UWES were .84, and .86,
respectively. Data were analyzed using descriptive statistics and Spearman’s
correlation coefficient.

The results of this study are as follows:

1. The nurses in University Hospitals of Kunming Medical University
perceived organizational support at a moderate level.

2. The nurses in University Hospitals of Kunming Medical University
perceived work engagement at an average level.

3. There was a strong positive relationship between perceived
organizational support and work engagement.

The results of this study provide basic information and knowledge for
hospital administrators to develop hospital policy and management strategies to
increase nurses’ perception of organizational support, which will enhance work

engagement.
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