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ABSTRACT

Nurse and patient outcomes are significantly concerned because they
contribute to nursing shortage and quality of care. To improve nurse retention and
patient safety, the study of factors predicting nurse and patient outcomes is necessary.
A predictive correlational design of secondary data analysis, namely the 2007 Thai
Nurse Survey was used in this study to determine the predictive ability of the nurses’
work environment and nurse staffing levels for nurse outcomes including job
satisfaction and burnout and patient outcome including quality of nursing care in

public hospitals in Thailand. The sample consisted of 5,247 nurses who provided



Vi

direct care to patients across 39 public hospitals in Thailand. Five instruments used in
the dataset were the Practice Environment Scale of Nurse Work Index (PES-NWI),
the questionnaire of nurse staffing levels, job satisfaction questionnaire, the Maslach
Burnout Inventory, and quality of nursing care questionnaire. Data were analyzed
using descriptive statistics and logistic regression analysis.

The results showed that the highest score was nurses’ work environment on
collegial nurse-physician relationships and lowest score was staffing and resource
adequacy. Nurses cared for on average 10 patients each. The nurses in study had
burnout measured by the emotional exhaustion subscale at a high score, the
depersonalization subscale and the personal accomplishment subscale at a low score.
They reported being moderately satisfied with their job and perceived quality of
nursing care as good. At hospital level, after controlling for nurse characteristics (age,
years as a nurse on a current unit), nurses’ work environment subscales namely nurse
manager ability and nursing foundation were significant predictors of job satisfaction.
Nurse staffing levels was a predictor of burnout measured by emotional exhaustion
subscale. Nurses’ work environment and nurse staffing levels were predictors of
quality of nursing care. Nurses’ work environment subscale including nursing
foundation was a predictor of quality of nursing care.

The results illustrate that nurse and patient outcomes can be predicted by
nurses’ work environment and nurse staffing levels. Improving nurse work
environments and nurse staffing in public hospitals holds promise for reducing nurse
burnout thus improving nurse retention as well as potentially improving the quality of

care.
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