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ABSTRACT

Happiness at work is essential for nurses themselves, their colleagues and organization.
The purposes of this correlational research were to examine happiness at work and environmental
factors and to examine relationships between environmental factors and happiness at work among
professional nurses in a university hospital. The study sample comprised of 337 professional
nurses. The research instruments consisted of: 1) Personal Factors Questionnaire, 2) Happiness at
Work Questionnaire developed by researcher, Raymoul Nantsupawat, and Bunpitcha Chitpakdee
from Warr’s (2007) concept and reviewed literature, and 3) Environmental Factors Questionnaire
developed by researcher, Raymoul Nantsupawat, and Bunpitcha Chitpakdee by reviewing
literature. Content validity index of Happiness at Work Questionnaire and Environmental Factors
Questionnaire were .97 and .95 respectively and the reliability were .97 and .90 respectively. Data
were analyzed by using descriptive statistics; frequency, percentage, mean, standard deviation,
and correlation.

Results of the study revealed that:

1. Happiness at work among professional nurses in a university hospital was at a high

level (X = 6.42; SD = 1.47).



2. The environmental factors among professional nurses in a university hospital were
at a high level (X= 3.55; SD =0.39).

3. There was a significant positive correlation between environmental factors and
happiness at work (p <.01; r=.58).

4. Additional findings showed that for environment factors; work-life balance,
freedom at work, nursing work safety, work worth, contact with others, supportive supervisor,
task variety, and availability of money were the best predictors of happiness at work among
professional nurses in a university hospital which account for 41%.

The results of this study can be used as the guideline to improve work environment to
enhance happiness at work among professional nurses and this will contribute to job performance

and be good for the organization.



