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ABSTRACT

Having critically ill children admitted to a Pediatric Intensive Care Unit affects the
physiological and emotional aspects of children. In addition, it results in uncertainty for parents
about their child’s illness. This quasi-experimental study aimed to examine the effect of
information and emotional support on uncertainty among parents of critically ill children admitted
to a Pediatric Intensive Care Unit. Subjects were selected using purposive sampling and included
30 fathers or mothers of their critically ill children, admitted into the Pediatric Intensive Care Unit
2, Maharaj Nakhorn Chiang Mai hospital. The first 15 parents were assigned to the control group
which received usual nursing care, the other 15 parents were assigned to the experimental group
which received the information and emotional support plan, developed by the researcher. Data
were collected during September 2007 to February 2008. The instruments used included
information and emotional support plan, which had the content approved by experts, and the
Parent Perception of Uncertainty Scale (PPUS), the reliability measured using Cronbach’s alpha
coefficient, was .82. Data were analyzed using descriptive statistics. Hypotheses were tested by

pair t-test and independent t-test.



The findings of this study revealed that:

1. Parents of critically ill children admitted into the Pediatric Intensive Care Unit,
after receiving the information and emotional support plan showed statistically significantly lower
mean scores of uncertainty in illness than before (p <.001).

2. Parents of critically ill children admitted into the Pediatric Intensive Care Unit
after receiving the information and emotional support plan showed statistically significantly lower
mean scores of uncertainty in illness than those who received usual nursing care (p <.001).

The results of this study demonstrate that nurses may use the information and
emotional support plan as a guide to reduce uncertainty in illness among parents of critically ill

children admitted into a Pediatric Intensive Care Unit.



