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ABSTRACT

Quality nursing care is essential for nurses to provide and patients to
receive, Improving quality nursing care is a primary objective of the healthcare
system as well as a major responsibility of nurse administrators. The purpose of this
study was to explore and compare quality nursing care as perceived by nurses and
patients. Subjects included 221 nurses and 383 patients were selected from 18 non-
ICU inpatient nursing units in the Second Teaching Hospital of Harbin Medical
University in Harbin, People’s Republic of China. The Perception of Quality Nursing
Care Scale (PQNCS) of nurses and patients were translated into Chinese by the
researcher. The content validity index of PQNCS for nurses and patients was .93 and
.91, respectively. The Cronbach’s alpha coefficient of PQNCS for nurses and patients
were .84 and .81. Data were analyzed by using descriptive statistics and Mann-
Whitney U Test.

The results of the study are as follows.

1. Overall mean score and each category mean score of PQNCS as

perceived by nurses were at a high level.
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2. Overall mean score and each category mean score of PQNCS as
perceived by patients were at a high level.

3. There was a statistically significant difference between nurses and
patients perceptions of quality nursing care for overall score and in the categories of
staff characteristics, care-related activities and progress of nursing process.

The results of this study could be used as a data bases for nurse
administrators and professional nurses in maintaining and improving quality nursing

care according to patient’s value and expectations, especially psychological support.



