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ABSTRACT

Intubated patients are unable to speak and require nonverbal communication. As such,
they have difficulty in communicating with nurses. This quasi-experimental study was aimed at
comparing the satisfaction of communication when using electronic communication device and
routine communication method among intubated pediatric patients and nurses. Sample included
13 intubated pediatric patients, age 7-15, admitted to the pediatric intensive care unit at Maharaj
Nakorn Chiang Mai Hospital, Nakorn Ping Hospital, and Chiang Rai Prachanukhor Hospital, and
13 of their nurses. Research instruments consisted of an electronic communication device,
pediatric patient and nurse demographic data form, pediatric patient satisfaction form and nurse
satisfaction form. The satisfaction forms were tested for content validity by experts, and received
a content validity index of .87 and .84, respectively. Reliability were .86 and .95, respectively.
Data were analyzed using descriptive statistics and Wilcoxon Matched-Pairs Signed-Rank test.

The result of this study revealed that pediatric patients and their nurses had more
satisfaction using the electronic communication device than the use of routine communication
method (p< .01). Therefore, nurses should use the electronic communication device when

communicating with intubated pediatric patients.



