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ABSTRACT

Trauma sustained from accidents is a situation which causes anxiety felt by the
relatives of the accident patients, especially after visiting the patients. Providing informational
and emotional support to relatives of these patients is an important nursing activity which can
decrease their anxiety. The purpose of this quasi-experimental research was to examine the effect
of informational and emotional support on anxiety among relatives of accident patients. Study
samples were relatives of accident patients admitted to the trauma ward at Maharaj Nakorn
Chiang Mai hospital during January to June 2006. Thirty subjects were purposively selected and
equally assigned into the control and experimental groups. These two groups were similar in
terms of gender, age (not more than 5 years difference), the initial state anxiety scores (not more
than 5 scores difference), the initial trait anxiety scores were similar along with having close
lineage relationship in the family. The first 15 subjects were assigned into the control group
receiving routine nursing care and the other 15 subjects were assigned into the experimental
group receiving informational and emotional support. The research instruments composed of 1)
Informational and Emotional Support Plan; 2) The State-Trait Anxiety Inventory Form Y: STAI
Form Y-1 and STAI Form Y-2 by Spielberger and colleagues (1983), which was translated into

Thai by Nontasak, lamsupasit, and Tapinta (1991); 3) Demographic Data Recording Form of



relatives of accident patients; 4) Demographic Data Recording Form of patients; and 5) Research
assistant. The content validity of the Informational and Emotional Support Plan was approved by
5 experts and tested on 3 relatives of accident patients. The reliability of the State-Trait Anxiety
Inventory Form Y: STAI Form Y-1 and STAI Form Y-2 were obtained using Cronbach’s
coefficient with the values of .84 and .85, respectively. Demographic data was analyzed by using
Chi-square test, Fisher’s exact probability test and independent t-test. Dependent t-test and
independent t-test were used to compare the state anxiety scores.

The results of this study revealed that:

1. After receiving informational and emotional support, the relatives of accident
patients had statistically significant lower anxiety scores than before receiving the informational
and emotional support at .01 level.

2. The relatives of accident patients who received the informational and emotional
support had statistically significant lower anxiety scores than those who received the routine care
at .01 level.

The results of this study indicate that the continuation and procedure of providing
informational and emotional support to relatives of accident patients could reduce the anxiety of

relatives. Implications to nursing practice were recommended.



