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Abstract

Pain is frequently a reason for attending an accident and emergency unit. Success in
pain management is an indicator of the quality of the care system. This descriptive study aimed to
describe the situation of pain management and outcomes as reported by patients and nurses in an
accident and emergency unit, including the barriers of pain management. The accessible
population of 27 professional nurses working in an accident and emergency unit was recruited.
Systematic sampling was used to recruit 250 adult patients who complained of pain.

The instruments for data collection consisted of a questionnaire for nurses and
patients developed by the investigator based on pain management proposed by the Joint
Commission on Accreditation of Healthcare Organization and outcome modified from the pain
outcomes proposed by the American Pain Society. Data was analyzed by using descriptive
statistics.

Results of the study revealed that patient rights and ethics component were a high
concerned. Most of the nurses (96.30%) and patients (96.00%) reported that patients were

assessed about their pain on arrival. All nurses and all patients reported that hospital personnel



did not use any standard pain assessment tool. Only 26.40% of patients had received pain
medication in the accident and emergency unit. Most nurses (92.59%) provided pain education, in
contrast, only 7.60% of the patients reported that they had received any. In terms of continuing
care, most nurses (92.59%) and most patients (99.20%) reported that patients were evaluated and
cared for regarding pain from arrival to discharge. The study findings also revealed that 66.67 %
of the nurses reported that they regularly participated in the activities for quality improvement.

Regarding outcomes of pain management as reported by patients and nurses, on
asking about patient’s pain relief, most nurses (81.50%) reported the patients’ pain relief at a
moderate degree. On the other hand, most patients (60.00%) reported their pain relief at mild
degree, however more than 50% of the patients and nurses also agreed with the satisfaction in
terms of pain management and care as the same at a moderate degree.

This study found that barriers of pain management in an accident and emergency
department unit reported by nurses included no standard pain assessment tool, no evaluation
outcomes of pain management, no indicator of quality and evidence based practice guidelines for
pain management, lack of knowledge about pain management among nurses and failure to
recognize and respond to a patient’s pain.

The findings of this study can be used as baseline information for the hospital to
improve the quality of pain management. The results can also be used as database for further

study.



