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ABSTRACT

Current changing of socioeconomic and politics effect patient services in hospitals.
Therefore the concept of internal marketing is necessity to utilize by assure that professional
nurses’ job satisfaction would congregate nurses happiness in wotk and then enable to provide
quality patient services.

This descriptive correlational study was purpose to describe job satisfaction, patient
service provision, and to examine the relationship between job satisfaction and patient service
provision among professional nurses of Maharajnakom Chiang Mai Hospital from May to
June 2003. Subjects were 267 professional nurses. Research instruments consisted of the
Job Satisfaction and the Patient Service Provision Questionnaires developed by the researcher,
based on Hampton and Hampton instruments. Data was analyzed using descriptive statistics.

The results of this study reveal that:

1. Most of professional nurses had moderate level mean scores of the job
satisfaction. '

2. Most of professional nurses had high level mean scores of the patient service

provision for overall and two categories; and



3. There was a positive relationship between the job satisfaction and the patient service
provision among professional nurses (r, = .53) at a significant level of .001.

The results of this study would benefit nursing administrators which can be use to
improve the factors related to job satisfaction among professional nurses, and to modify
working conditions by support and facilitate working enviorment. To do so, professional
nurses could maintain the standard of patient service provision which would benefit to

hospitals’ quality improvement and even survive in todays’ high competitive environment.



