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ABSTRACT

Waiting time is a significant quality indicator of healthcare service in emergency
department. This descriptive correlational research aimed to describe waiting time and related
factors of patients waiting for services at emergency department of Buddhachinaraj Hospital. The
subjects included 3,780 patients whom visited hospital in May 2003. Data were collected by
direct observation and recorded using the data record form, developed by the researcher,
including demographic data, waiting time of patient, and related factors. Data were analyzed
using descriptive statistics, Spearman’s rank correlation coefficient, and the Kruskal-wallis test.

The major results were the following:

1. The median of waiting time of patient in emergency department at Buddhachinaraj
- Hospital was 2.67 minutes. The median of waiting time in night, day, and evening shifts were
5.05, 1.88, aﬂd 2.21 minutes respectively;

2. The factors that were positive significantly related to waiting time included the
number of patient waiting for services, the staff’ undér government conftract’s work experience, number

of TN/PN (r=.516, .122, .052, p <.01). The various types of patient were also related to waiting
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time (p <.05). The factors that were negative significantly related to waiting time included the
severity of patient, the extern’s work experience, number of hospital permanent staff, number of
extern, number of professional nurse, and number of helper (r = -.381, -.119, -.176, -.191, -.131,
=192, p<.01).

The results of this study could be used as a foundation that the nurse manager of
emergency department, Buddhachinaraj Hospital could be adopted for screening the severity and
types of patient, staffing of healthcare provider, and develop a guideline so as to decrease waiting

time in particular during the night shift.



