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Abstract

Quality indicator is a significant tool for cvaluating the implementation, indicating
the contributing successful factor, problems, and obstacles. It is also used as a guideline for
effective planing management. The purpose of this developmental research was to formulate the
quality indicators for prevention and control of hemodialysis related to infection including
structure, process, and outcome. The study consisted of four steps. The first step was a literature
review and current situational analysis through 124 purposive samples of infection control nurses
and nurses working in hemodialysis unit, 62 university hospitals and public health hospitals. The
second step was development of draft quality indicators validated by the five experts, and the
reliability test was 0.82. The third step was feasibility test of quality indicators through 96
samples of step 1. The fourth step was the forum of quality indicators refinement by the 38 both
in experts and infection control nurses. Data were collected during March 2003 to August 2003,
and analyzed by using descriptive statistic and categorization.

The results of this study showed that there were 31 appropriate quality indicators as
follows: structure indicators were policy and guidelines for prevention and control, responsible

person, personal administration, unit management, provision equipment, and budget support.
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The process indicators included nursing practice between patients, health care, hand hygiene, the
use of protective barriers, cleaning, disinfection, and sterilization, water treatment, and waste
management; and the outcome indicators were only hemodialysis concerning infection and
satisfaction of personnel.

The results of this study indicate that the indicators could be applicable in the quality
assessment and be a guideline for prevention and control of hemodialysis. In addition, these

indicators should be confirmed the efficiency, contributing to the quality of care.



