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Abstract

Organizational culture is an important constituent of organization which may have an
effect on quality of working life of the employee in the organization. The purposes of this
research were to study organizational culture and quality of working life of professional nurses,
and to examine the relationship between their organizational culture and quality of working life.
The samples were 221 professional nurses who wotked at McCormick Hospital, Chiang Mai
Province and met the study criteria. The data were collected by using organizational culture
questionnaire and quality of working life questionnaire. Data analysis was conduct by using
frequency, percentage, mean, standard deviation and Pearson’s product moment correlation
coefficient.

The results were:

1. The organizational culture of professional nurses was at a high level of
]



constructive styles and passive-defensive styles, whereas aggressive-defensive styles was at
moderate level.

2. The professional nurses had a moderate level of the quality of working life. The
mean scores of three subscales; safe and healthy working condition, work and the total life
space, and the social relevance of the work life were at a high level. The other subscales;
adequate and fair compensation, immediate opportunity to use and human capacities, future
opportunity for continued growth and security, social integration in the work organization, and
constitutionalism in the work organization were at a moderate level.

3. All three styles of the organizational cultures; constructive styles, passive-defensive
styles, and aggressive-defensive styles, were significantly and positively corrected with the
samples’ quality of working life at a moderate level, through the most of related to the quality of
working life was constructive styles.

These research findings suggest the administrator to consider ways to promote
constructive organizational cultures in the future, This would affect the better quality of working
life among the personel, so they would have more willingness to efficiently work for the

organization.



