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Abstract

Patient advocacy is an important element in quality dimension of health care service
that ' s an important element to enhance quality of treatment and care with an important role of
professional nurses. The purpose of this study was to examine the level of nursing practice
concerning patient advocacy as perceived by patients. The purposive sample consisted of 136
female patients admitted in obstetric ward of Phichit Hospital. The research tools consisted of
two parts ; the personal data form and the nursing practice regarding patient advocacy interview
questionnaire. This interview questionnaire was developed by the researcher basing on the
framework of patient right declared by the Thai Nursing Council. Content validity was assured
by a panel of experts. The content validity index was 0.89. Reliability of the instrument was
0.81. The statistics used for data analysis were frequency, percentage, mean and standard
deviation.

The results of the study revealed that nursing practice regarding patient advocacy as

perceived by almost patients were in high level in all four dimensions. The total level of practices



on activities concerning patients advocacy perceived by patients in obstetric ward Phichit
Hospital was at high level (}= 145.08, S.D. = 6.96) and each part was found that the most of
subjects were perceived practices on activities patients advocacy at high level; provision of
information (;= 36.19, S.D. = 3.24), service and support in decision making (3(_= 38.75,
S.D. = 1.49), protection (;= 38.92, 8.D. = l.4§), and patient representation (;= 31.22,
S.D. =3.68 ). Item analysis showed some limitations in nursing practice regarding 1) providing
information about rights to change hospital and rights to participate in research project 2) mental
and environmental support 3) coordinating for social support and 4) confirmation about data of
cure.

The results of this study can be used as a data base for considering ways to promote

practices activities concerning patients advocacy by nurses Phichit Hospital.



