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ABSTRACT

The purposes of this study were to study level of negotiation among
head nurses and staff nurses in Kasemraj Sriburin Hospital, and to study problems and
barriers regarding negotiation. The population were 8 head nurses and 18 staff nurses.
The instrument was a set of interview questionnaire developed by the researcher consisted
of 3 parts: the demographic data form, the Negotiation of Head Nurses Scales (NHNS)
and the Negotiation of Staff Nurses Scale (NSNS) using framework of Reck & Long (n.d,
Jaruprapa trans, 1999), and the Problem and Barrier regarding Negotiation Checklist
(PBNC). The interrater agreement of the instrument was 0.90 and the content validity
index (CVI) was 0.90. The Cronbach’s alpha coefficient of the NHNS and the NSNS
were 094 and 0.91 respectively. Data were analyzed using frequency, percentage, mean
and standard deviation.

The result of the study indicated that the total mean score of negotiation of
head nurses was at a high level (g =3.59, 0 =10.88). When considered by sub-scale, the
mean scores of three subscales : win - win relationships, win - win agreements and win -

win maintenance were at high levels (u =4.00,3.55and 3.91; o= 0.87,0.6% and 0.87



respectively). The mean score of planning was at a moderate level (4 =3.21, o =0.75).
The most frequent problems and barriers regarding negotiation of head nurses were being
self-centered and both parties cannot control emotion.

It was also found that the total mean score of negotiation of staff nurses was at a
moderate level (¢ =333, 0=087) and mean scores of each sub-scale of negotiation
among staff nurses were at moderate levels. The most frequent problems and barriers
regarding negotiation of staff nurses were inappropriate time and feeling that head nurses
were more powerful.

The result of the study should be taken into consideration in enhancing skills in
negotiation among head nurses and staff nurses in order that they would be able to work

better.



