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ABSTRACT

The purposes of this study were to study level of negotiation of staff nurses in
Obstetrics and Gynecologic nursing department, Maharaj Nakomn Chiang Mai Hospital and to
study problems and barriers regarding mnegotiation. The population were 34 staff nurses.
The Instrument was a set of interview questionnaire developed by the researcher consisted
of 3 part ; the demographic data form , The Negotiation of Staff Nurse Scale (NSNS) using
Robbins (1996) 's framework and the Problems and Barriers regarding Negotiation Checklist
(PBNC) The content validity index (CVI) was 0.86. The Cronbach’s alpha coefficient of
the NSNS was 0.81. Data were analyzed by using frequency, percentage, mean and
standard deviation.

The results of the study indicated that the total mean score of negotiation
among staff nurses was at a moderate level (y =3.32, & = 0.66). When considered by
sub-scale, the mean scores; preparation and planning was at a moderate level ( K =327,
o =0.71), definition of ground rules was at low level (¢ =241, o = 0.92), classification

and justification was at a moderate level (1 = 3.33, o = 0.75), bargaining and problem



solving was at a high level (z =395, ¢ = 0.52), closure and implementation was at a
high level (x =3.63, o =0.61).
The most frequent problems and barriers regarding negotiation were insufficient
time, not understanding the process of negotiation and over expectation in negotiating.
The results of this study be taken into consideration in enhancing skill in

negotiation among staff nurses in order that they could be able to work better.



