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Abstract

The purpose of this study was to describe the participation in hospital
accreditation among personnel of Chiang Mai Drug Dependence Treatment Center and
problems and the barriers of parﬁcipation in hospital accreditation by personnel at Chiang
Mai Drug Dependence Treatment Center. The population was one hundred sixty Chiang
Mai Drug Dependence Treatment Center personnel.

The instrument consisted of three parts, demographic data, participation in
hospital accreditation questionnaires and the problem and barrier of participation in
hospital accreditation questionnaires. Content validity was assured by a panel experts with
content validity index of 0.93.Internal consistency reliabilities using Cronbach's alpha were
0.97 for overall and 0.92, 0.95, 0.94 and 0.92 for participation in decision-making,
participation in implementation, participation in benefits and participation in evaluation,
respectively. Data were analyzed by using frequency, percentage, the mean, and standard
deviation.

The result showed that.

1. The overall mean scores of participation in hospital accreditation by

personnel at Chiang Mai Drug Dependence Treatment Center was at a moderate level.



The mean scores of participation in decisionmaking, participation in implementation,

participation in benefits and participation in evaluation were at a moderate level .

1. The problems and barriers proposed mostly were personnel lacked off
devote time for operation in hospital accreditation because working in fuli-time, personnel
lacked off participation and decision-making for operation in hospital accreditation,
personnel were not concern to operation in hospital accreditation, and personnel lacked off

knowledge and understanding in job evaluation, customer satisfaction and self assessment.



