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ABSTRACT

The purpose of this study were to study level of negotiation and the problem
;ﬁd barrier regarding negotiation among professional nurses in Fang Hospital. The
population were 31 professional nurses which worked in patient department. The
instrument was interview questionnaite developed by researcher consisted of 3 part: the
demographic data form, The Negotiation of Professional Nurse Scale (NPNS) using
Robbins (1996)’s framework and the Problem and Barrier regarding Negotiation Checklist
(PBNC) The content validity index (CVI) was 0.86. The Cronbach’s alpha coefficient of
the NPNS was 0.80. Data were analyzed by using frequency, percentage, mean and
standard deviation.

The results of this study indicated that the mean score of negotiation among
professional nurses was at moderate level (£ = 3.20, O =0.25). When consider by sub-

scale, the mean score of 5 steps; bargaining and problem solving was at high level (H=

3.72, G = 0.29), preparation and planing, clarification and justification, closure and



implementation were at middl.e level (ﬂ =3.32,2.92 and 3.33, G = 0.33, 0.65 and 0.41
respectively), the definition of ground rules was low level ({4 =231,0=0.54)

The most frequent problems and barriers regarding negotiation were ineffective
communication, not understanding the process of negotiation and incompatible with
consensus,

The result of this study be taken into consideration in enhancing skill in
negotiation among professional nurses in order that they could be able to do their work

better.



