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Abstract

The purposes of this quasi- experimental research of onegroup time series design
was to investigate the effects of instruction and feedback on knowledge and préctice of
medical instrument disinfection and sterilization of health care workers at Nanoi
cbmmunity hospital, Nan province from October , 1999 to Febuary , 2000. The
population was 13 nurse-aide involved in disinfection and sterilization , and 1 worker
involved in stearmn sterilization. The research instrument consisted of lesson plan,
A-V aide, disinfection and sterilization handbook , and a feedback guideline . The
collecting instruments consisted of a questionnaire and observation recording form for
nurse-aids and worker . These instruments were -examined the interrater agreement and
the content validity index by 5 experts and were examined reliability . Data were
analyzed using frequency , percentage , mean and standard deviation , and - the

hypothesis of population was tested by comparing the mean .



The results showed that :

1. The scores of knowledge regarding disinfection and sterilization arﬁong the
population were higher after the intervention.

2. The scores of practice regarding disinfection and sterilization among the
population were higher after the intervention .

It can be concluded that instruction and feedback enchaﬁce learning ,
performance , and ultimately change  behaviors. Instruction and feedback can be

incorporated into other group of population andin other area of work.



