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Abstract

The purpose of this study was to investigate the level of interpersonal relationship and
organizational commitment and the relationship between the two variables of professional nurses
in the Crown Prince Hospitals. The sample was 253 professional nurses with at least one year
experience, obtained by using the stratified random sampling method.

The instrument used was a questionnaire consisting of three parts; part 1 was a
persbna] data questionnaire; part I was a Professional Relationship Questionnaire, developed by
Palladee Unhalakhaka (1990) based on the interpersonal relationship dimension of collegiality
concept of Beyer and Marsl;all (1981); part III was an Organizational Commitment

Questionnaire, developed by Matinee Chitonnom (1999) based on the organizational

commitment concept of Mowday, Steers, and Porter{ 1979).
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The instrument was tested for reliability by Cronbach’s alpha coefficient. The
reliability coefficient of the Interpersonal Relationship Questionnaire was .98, and that of the
Organizational Commitment Questionnaire was .97, respectively.

Data were analysed using SPSS/FW. in terms of frequency, percentage, mean,
standard deviation, and Pearson’s product moment correlation coefficient.

The result of this study was as follows:

1. The level of interpersonal relationship of professional nurses at the Crown Prince
Hospitals was at moderate level. Subjects had a high level of interpersonal relationship in the
facets of confidence and trust, and the facets of mutual help. The level of interpersonal
relationship in the facets of mutual support, friendliness and enjoyment, team efforts toward goal
achievement, creativity, open communication, and freedom from threat were at moderate levels.

2. The level of organizational commitment of professional nurses at the Crown Prince
Hospitals was at high level and the level of organizational commitment in the facets of a strong
belief in and acceptance of the organization's goals and values, a willingness to exert
considerable effort on behalf of the organization, and a strong desire to maintain membership in
the organization were all at moderate levels,

3. The positive relationship between interpersonal relationship and organizational
commitment was statistically significant {(p < .01). There were positive relationship between each
of the facets of interpersonal relationship and organizational commitment of professional nurses
that was statistically significant (p<.01, p<.05)

The resuits of this study should be brought into consideration in developing
interpersonal relationship of professional nurses as perceived by themselves and colleagues,

which will strengthen effectively the organizational commitment among nurses.



