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Abstract

The purpose of this descriptive research was to examine the level of burnout in
each dimension: emotional exhaustion, depersonalization and reduced personal
- accomplishment. The sample was 268 staff nurses providing counselling service in
community hospitals northern region who were selected by using multistage sampling
method. The research instrument was a package of questionaires comprising of personal
demographic questionaires, opinion questionaires related to assistance and support, and
Maslach Bumout Inventory (MBI) which was translated into Thai by Siraya Summawart
(1989). The inventory was tested for its internal consistency by cronbach s alpha
coefficient and the results for each dimension were 0.81 for emotional exhaustion, 0.75
for depersonalization and 0.85 for reduced personal accomplishment. Data were analyzed

by the SPSS/FW program using frequency, percentage, mean and standard deviation.



The results of this study revealed that the mean score of emotional exhaustion
was 12.93 (SD= 8.32) . The mean score of depersonalization was 2.19 (SD= 2.35) .
And the mean score of reduced personal accornplishment was 15.97 (SD= 10.61). The
mean score of all three dimensions showed a low level of burnout.

Although burnout among the sample was at low level, it was a signal of

abnormality of mental health which should be rectified.



