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Abstract

The purposes of this study were to study quality of working life among nurses in
pediatric units of Chiang Rai Prachanukraw Hospital and to compare quality of working life of
professional nurses with that of technical nurses. The population of this study was 35 professional
nurses and 25 technical nurses working in pediatric units of Chiang Rai Prachanukraw Hospital.
The instrument used in this study was a package of questionnaire which developed by the
investigator and was consisted of 2 parts. They were the Demographic Data Questionnaire and
Quality of Working Life Questionnaire which had content validity index of 0.83 and
Cronbach’s alpha coefficient of 0.88. Data was analyzed by using SPSS/PC’ program for
executing percentage, mean, and standard deviation.

The results of the study revealed that the mean score of quality of working life among
the professional nurses was at moderate level (L = 3.31, G = 0.29). The mean score of quality
of working life among technical nurses was at moderate level (Ll = 3.22, G = .24). The mean
scores of these nurses were compared and showed that the mean score of the professional nurses
was slightly higher than that of the technical nurses. The results of this study could be used as a
guide for the administrator in considering an improvement of quality of working life among

nurses in pediatric units of Chiang Rai Prachanukraw Hospital.



