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Abstract

The purposes of this study were to examine communication in the managerial
process of head nurses as perceived by head nurses and staff nurses in General. Hospitals in the
northern region and td compare the perception. of communication of the head murses in the
managerial process of head nurses and staff nurses. The sample composed of 54 head nurses and-
270 staff nurses using multistage random sampling. The instrument consisted of two parts' = the
" Demographic Questionnaire and the Head Nurse Communication in the Managerial Process .

Questionnaire déveloped by the researcher. The instrument was tested for content validity by a

panel of experts. Its reliability was assured with Cronbach’s alpha coefficient of 0.97 for the head

nurses and 0.96 for the staff nurses. Data were analyzed by using frequency, percentage, the
- rﬁean, standard deviation and t-test. | 7

| The study results revealed that all four functions of the managerial process of

planning, organizing, directing and controlling as perceived by the head nurses and staff nurses

scored at a high level. (x =4.01, 4.09, 4.03 and 3.97 , respectively and x = 3.78, 3.88, 3.75

and 3.76 , respectively).



There was a statistically significant difference between ﬁead nurses’ perception and
staff nurses’ perception of communication in the managerial process of head nurses in total and
each function. (P<.01}. The results of this study indicate that the mean scores of the head nurses’
perception are higher than those of staff nurses in all functions of the managerial process of head

nurscs.



