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Abstract

The purpose of this descriptive research was to study the nursing process utilization. and
also promoting factors and barriers to utilization of nursing process. The setting was Male Surgical
Ward 2 Lampang Regional Hospital. The subject were two groups obtained by purposive
sampling: 1) six nurse administrators 2) seven professional nurses and five technical nurses, The
instruments were personal data form , the interview guide , the observation check list form , tape
recorder and field note. Data were collected by semi- structure interview with nurse
administrators, focus group discussion with professional nurses and technical nurses and
observation. Personal data analyzes using frequency distribution and percentage. Data from

interview , focus group discussion and observation were analyzed using content analysis.



The resul? of this research were as follows:

It was found that nursing process was partially utilized in Male Surgical Ward 2
Lampang Regional Hospital. The nurse administrators viewed that they did encourage
nursing process utilization by clearly stating the philosophy, policy and objective. Also the
nursing personnel were educated and trained about implementing nursing process and followed
by regular supervision. According to the nurse administrators, they provided facilitating
factors to enable nurses to utilize nursing process. However, the professional nurses and the
technical nurses indicated that there were inadequate support, thus, there were also barriers
to the utilization of nursing process. In addition the work was overloaded.

The researcher suggested that in order to fully utilize nursing process, the nurses
must be prepared interm of knowledge, skills and attitudes. Supervision is needed as well

as other facilitating factors, and the workload should be appropriate.



