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Abstract

This descriptive correctional study of staff nurses
was conducted to determine the levels and types of
confiict, to determine the levels and aspects of Jjob
satisfaction, and to ascertain the relationships between
conflict and job satisfaction. The-sample consisted of 191

staff nurses who worked in six ¢linical units in the First
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Teaching Hospital of Beijing Medical University, Beijing,
capital of the People’s Republic of China. The subject were
obtained by using proportional stratified random sampling
method. The instruments used in this study were the
Perceived Conflict Scale (PCs, Gardner, 1992), the
McCloskey/Mueller Satisfaction Scale (MMSS, Mueller &
McCloskey, 1990), and a demographic questionnaire developed
by the researcher. The internal consistency reliability of
the first two instruments, using Cronbach’s alpha, were .83
and .97 respectively. The statistics used in this study
were frequency, percentage, mean, standard deviation,'and
Pearson’s product moment correlation coefficient.

The findings showed that the overall level of
conflict of staff nurses was at a moderate level. The most
frequent type of conflict was intergroup/support services,,
followed by intergroup/other departments, intrapersonal
conflict and interpersonal conflict. The staff nurses
perceived their overall job satisfaction at a dissatisfied
level. The aspects of job satisfaction in descending order
of satisfied score were co-workers, praise/recognition,
interaction, control/ responsibility, family/work balance,
scheduling satisfaction, professional opportunities, and
extrinsic rewards. The result also showed that there was a
significantly negative and moderate correlation between the

overall conflict score and the overall job satisfaction
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score. The concepts of conflict and job satisfaction were
used effectively in guiding this study. Implicationg for
nursing administration, nursing education, and nursing
research were formulated. Recommendations for  future

research were suggested.



