Hameiivud tﬂ?ﬂuLﬁauﬂawuihuaiaﬂaoéﬂaﬂdan15ﬁaaws 2 38
.Ild e 4
nagL de wNE3NgE  Alane

[¥) 4 e
weadIEaTImInNTR ﬁﬂﬁ13ﬁ1n17uaﬂn1aawgsﬁﬂam1uasﬁaﬁﬂwams

| REENTTIATIRT 3@ N iwutd

ey, -t ‘
5. ®uie  lew S WL FTUATIINT
- é o 4
tel, WUNT LAnEREn - N9700773
| Y 1 ’ :
b, 21T Audun ATTUNT
w £ 'y
B uM. et Henomi IUNNT
SH. 87, W ﬁ?quism TS
- [ 48. i
tef. JULWD L ARINIBE nIIuNT
1mMAaga

i)z & ulu'
NRRIAY I ﬁ%ﬂgﬂszﬁaétﬁanﬂ?auLﬁﬂuﬂawuﬁqwaﬂaﬁaqgﬂaawaquﬂmﬂﬁid
ﬁaﬂ1¢Lﬁuﬁ1&1ﬂﬁa§§ﬂﬁiﬁaa1im1uun§iamﬁun17ﬂﬁgﬂﬂ7&§aﬁ11 wardEnRas IR
Unin 17 luwatil e ﬂéuﬁaaéwqﬁaéﬂaﬂﬁwuuu 20 sudo¥uliTunaafnagilemiimag
N ,
ﬁaﬂﬂssuuasmaﬁﬂaﬂﬁﬂﬁumﬁodwﬁﬂ Tsauguiam s guas L e v van9LRensiaasing
('e'lu !ml » ' ] ' ] 2
AL MU st L Tundimaaaduas nguagunguaz LN o T ngameea L
-y 3 1 [ ) (I " L {
aﬁnﬂﬁﬁaaﬂ1ﬂﬁuﬂnﬁﬁiﬁiuwa§ﬂ1911nﬂugﬂﬂ7m§aawiuazn§uﬂanqnqﬁa§ﬂ1733a11m1u
* 2 4 i -t L PO | w Qg ‘.'r v ‘
Undin 17 lunagl te3nalen i lunes33e Tun wuniviinteyaialisasdhloe sl
%‘l - I's . o v -1 P
agITLasLILFUN A HIWe 1R ﬂﬂﬂawuLnﬂaﬂﬁqﬂwuLuamﬁﬁaogﬂnsmﬁaﬁwfuasuuu
u' ' 4 - £ Yy '
aunwanﬂaTﬁﬁniqqm36mﬁaaﬁau LASHIRITML Taiug asutuEun i leeddaawrdn 1ean
[ o ¥ o, £ 2 < |
\n1fiu 0.89 uﬁuagauﬂﬁLﬂswxﬂTﬂﬂTﬂn17uanuaqﬂawunuazununﬂaauﬂﬂﬂ
£ | ‘g [ g o oW I's
Nﬂﬂﬁ?%lﬂi18ﬂ§ﬂ¥ﬂﬂﬂ?? éﬂoﬂﬁqTﬁ%§n1133a11m1uﬂnﬂ73unun1ﬁ1§gﬂnim
ROET ﬁﬂawuﬁquaTQNﬂﬂﬂiwgﬂaaﬁqiﬁ3§ﬂwﬁﬁaﬁ11ﬂ1uﬂnﬁﬁ1ﬁ1uwagﬂdﬂaﬂwaﬁﬁﬂ—

2y

A gmaEdanTEEY . 0008



Thesis Title Comparison of Patients? Satisfaction Towards
Two Communication Methods

Author Miss Thitinut Sasichay

M.N.S. . Medical and Surgical Nursing

Examining Committee

Assoc.Prof. Sombat Chaiwan Chairman
Assist.Prof. Nunta Leksawasdi Member
Assist.Prof. Aunnop Koonphandh Member
Srirath Chiyaphruk, M.D. Member
Assoc.Prof. Dr. Wichit Srisuphan Member
 Assist.Prof. Wanpen Eamjoy Member
 Abstract

The purpose of this study was to compare the patienté'
satisfaction during postoperative intubation period towards routine
communication method combined with electronic communication device
and routine communication method. SubJjects consisted of 20 patients
transitted in surgical intensive éare unit and recovery room at
Maharaj Nakorn‘chiang Mai hospital. Subjects were obtained by the
criteria for selection and divided equally into two groups. The
exper imental grbup was using routine communication method combined
with electronic communication device and the control group was using
routine communicatiop method. The research instruments consisted of
patient’'s record form, electronic communication device prepared by
researcher and patients' satisfaction interview fornms. Content

validity of the electronic communication device and patients’



sat isfaction interview forms were tested by specialists.
Reliability of the patients’ ‘int.erview forms was obtained by Test -
Retest Method. The reliability of the patients’' interview forms was
0.89. Data were analysed by using frequency and t-test.

The result of the st.uci,y revealed that the patients in an
experimental group had more satisfaction than the patients in a
control group with statistically significance at the level of .0005.



