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ABSTRACT

This study aims at studying refusal strategies used in Thai and examining how
politeness and face threatening acts are used in refusal strategies in Thai. The data on
which the analysis is based were collected by means of a questionnaire called a
discourse completion test (DCT) completed by 70 respondents who are 35 male and

35 female university students.

It is found that refusal strategies employed by the respondents can be divided
into two groups: direct and indirect refusal strategies. The direct refusal strategies are
included 1). direct use of denying lexical items, 2) negative willingness and ability, 3)
mitigated refusal, and 4) insistence. The indirect refusal strategies are included 1)
reason/ excuse/ explanation, 2) statement of alternative, 3) promise of future
acceptance, 4) set condition for future acceptance, 5) statement of apology, 6)
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question, 7) irony, 8) statement of principle, 9) attempt to dissuade interlocutor, 10)
acceptance that functions as a refusal, 11) avoidance. Besides employing direct and
indirect refusal strategies, they also employ adjuncts to help reduce the threatening
power of refusal. They include 1) expression of thank, 2) pause filler, 3) willingness
to comply, 4) statement of positive opinion/ feeling or agreement, 5) statement
expressing pity for non-compliance, 6) statement expressing good wish, and 7)
statement offering help. In addition, when comparing all strategies used, it is found
that females employ more direct refusal strategies and adjuncts to refusal than males.
About politeness and face threatening acts in Thai, it was found that respondents
employ refusal strategies in accordance with Brown and Levinson’s politeness theory
including performing FTAs bald on-record, performing FTAs with positive
politeness, performing FTAs with negative politeness, and performing FTAs with off-

record.



