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ABSTRACT

The objectives of this independent study are to investigate the behavioral
characteristics of local tourists and factors influencing their behavior regarding services
of the bus terminal. A questionnaire was used to coilect data from 217 local tourists who
were using the Chiang Rai bus terminal. Data was analyzed using quantitative methods.

Analysis found that most local tourists visited Chiang Rai Province for more
than 24 hours. Most of the respondents said that their decision to go the bus terminal
was based on information from friends, although when they arrived at the terminal they
sought many different types of information regarding their potential bus trip. Most
tourists used the services of the bus terminal because they had no other satisfactory
transporiation alternative available, and most spent a total of one to two hours in the bus
station each time. Their main purpocse in being |n the bus terminal was waiting for their
bus, and the longer they stayed in the terminal, the more different terminal services they
used. |

The faciors which influenced the decision to make use of the bus ierminal

facilities included 1) the availability of a waiting area, sufficiency of seats, 2) availabitity



of a convenient and safe car parking area, and 3) the availability of accurate price fare
information.

Respondents indicated that 1) the wanted the bus terminal to be located
2) near the city, in a safe place, 3) the suitable size and 4) on a clean environment.
Further, the respondents stated that 1) varied skills of the bus terminal staff and rapid
service, 2) good connections of the bus system with other buses and/or modes of
transportation 3) appropriation facilities within the vehicle, and 4) transport network

towards other provinces.



