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ABSTRACT

This research aims to explore the current situation of environmental management at Khao
Pra Taew Wildlife Conservation Development and Extension Center, Talang district, Phuket
province, and to evaluate the level of tourist satisfaction toward the environmental management in
this particular area. The results aims to provide recommendations for better development for
sustainable tourism.

The study is a survey research, employing two sets of questionnaire. The first set of
questionnaire aims to assess the fundamental factors which help supporting tourism development
of the target area while the second is a constructed-questionnaire designed to evaluate the level of
tourist satisfaction toward the environmental management of the area. The samples are 200 Thai
tourists, aged 14 and above. The data are analyzed and interpreted by means of standard
deviation and percentage.

The findings indicate that the current situation of environmental management at Khao
Pra Taew Wildlife Conservation Development and Extension Center is now in danger position as
some fundamental factors are destroyed and require improvement. Most Thai tourists expressed
their satisfaction toward the environmental management as average. These possibly are signals

warping future problems which require solutions from all stakeholders in tourism industry.



