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* Abstract

The objectives of this independent research focus on requirement and
satisfaction of the retailers on the management of Chiang Mai Municipality at Night
bazaar and also to propose a guideline to the local govermment for improving the
commercial business at Night bazaar. The main study concerns 3 purpases ; the
physical environment, the public utility and the security. The questionnaire survey is
conducted by 209 retailers at night bazaar

According to this study, the majority of the retailers require the facilities of the
public utility such as the cleanness around the bazaar, the condition of the walkway, the
order of the shops etc. The secondary requirement is the welfare and security.

The most satisfaction of the retailers, under Chiang Mai Municipal Administration,
is the welfare and security. They feel safe from Mafia, thieves and criminal.

The secondary satisfaction is the physical environment. Anyway this satisfaction
depends on each retailer's site an(; goods

The result of this study can be one of the guideline, for Chiang Mai Municipality,
to administrate the sidewalk business at the Night Bazaar perfectly. Anyhow, the
govemment and the private section should cooperate in every way for enduring Chiang

Mai



