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ABSTRACT

The main purposes of this study were to study (1) the management capacity of
cultural tourism of Rong-Hai community, Mae Sai sub-district, Mueang Phayao district, Phayao
province; (2} the Phayao visitors® needs; (3) analyze and find out the suitable recommendations.
The population of this study consisted of 2 clusters — from the internal and external groups of the
community.

Within the community, there were two groups of people — 225 household leaders and
24 people engaged in local careers. One hundred and fifiy-six samples were randomly selected
from the household leaders. The external groups of population consisted of 7,780 people, of
which 370 were selected as the samples. Two sets of questionnaires, interviewing formats, and
observation were applied to collect data. The data were, then, analyzed using SPSS for Window
program for frequency distribution, percentage, mean, standard deviation, and descriptive

grouping,



The results of the study were as follows:
1. The Management Capacity of Community-based Cultural Tourism.

The attraction and accessibility were the only elements of the management of
cultural tourism capacity found appropriate, while the availability was not suitable enough for
such tourism ftype. The samples from the community had a high degree of knowledge and
understanding of the cultural tourism, and highly needed to develop their community to meet
such purpose. Those were the development of physical and environmental aspects, tourism
activities, security, and administration and management. Most samples highly needed to
participate in the processes of planning, implementation, investment and monitoring and
evaluation.

2. The Visitors’ Needs.

Most samples expressed their needs toward the issues of security, safety and
community management for accessibility. However, their needs toward infrastructure and
activities within the community were at the moderate level.

3. Trends for Developing the Development Programs for Community based
Cultural Tourism of the Rong-Hai Community.

Based on the results of the study, covering the analyses of the tourists’ and
community’s needs, and the community capacity, 6 programs were proposed as follows:

1. The promotion program for community participation in the cultural tourism

management;
2. The tourism business development program;
3. The program of accessibility and environment development within the community;
4. The program of cultural tourism marketing development;
5. The ];mgram of tourism security and safety; and

6. The program of community-based cultural tourism’ s activity development.



