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ABSTRACT

The objectives of this research were to study the food service of the style of Khantoke
Dinner in Muang District, Chiangmai, to enhance intemational tourists’ satisfaction towards the
Khantoke Dinner, and to identify and study the factors that relate to the satisfaction of the
customers.

The sample was 365 intemnational tourists who had experienced the Khantoke Dinner at
the Old Chiangmai Cultural Center and at Khum Khantoke. The methodology included a
questionnaire and participate observation. The information was analyzed by descriptive statistics
of frequency distribution, percentage distribution, mean and standard deviation. Analysis was
made by t- Test and Analysis of Various : Anova.

The results of the study showed that on average that the majority of the international
tourists were satisfied with the Khantoke Dinner at a high level. The aspects of food quality,
price, atmosphere and show activities were at high level. The highest level of satisfaction was in
service.

Although the descriptive data (gender, age, occupation and average income per year in
USS$) of the international tourists was different, their satisfaction of food quality, price, service,

and atmosphere was similar. However the difference in education level revealed a different level



of satisfaction in service (consistency and courtesy), clean, atmosphere and activities (variety of
shows and competency of presenters). Also the different nationalities of the tourists showed

different levels of satisfaction in food quality, price, service, atmosphere and activities.



