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Abstract

The purposes of this research were (1) to study the relationships among
attitudes, perceived benefits and risk reduction of electronic bank card users in
Amphoe Muang Chiang Mai.(2) to study the relationships among biographic data,
attitudes of card users, and perceived benefits. (3) to compare the risk reduction of
electronic bank card users who had different attitudes and biographic data. The
samples were three hundred bank card users in Amphoe Muang Chiang Mai. The
reséarch instruments consisted of four measures ; 1) attitudes of card users 2)
perceived benefits 3) risk reduction and 4) biographic data.

Statistical analysis were performed by using SPSS for window program.



The research results were as followed :

1. Attitudes of efectronic bank card users and perceived benefits were
positively correlated with risk reduction of electronic bank card users at .01 level of
significance.

2. Biographic data were correlated with attitudes of card users and perceived
benefits of electronic bank card users. Sex and age were positively correiated with
attitudes of card users and perceived benefits of electronic bank card users at .05 level
of significance. Level of education was negatively correlated with attitudes of card
users and perceived benefits in electronic bank card users at .05 level of significance.
Occupation and income were not significantly correlated with attitudes of card users .
and perceived benefits of electronic bank card users at .05 level of significance.

3. Electronic bank card users who had different attitudes, sex, age and leve! of

education did not significantly differed in risk reduction.



