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Abstract

The purpose of this research was 2 folds: (1) to study the emotional
intelligence of operating nurses in a government hospital , and (2) to compare
emotional intelligence between operating nurses whose job performance were up
to the standard and those that were below standard. The research samples were
450 operating nurses working in various departments in a Maharaja Hospital
under the Ministry of University Affairs in the northern region of Thailand. The
research material was a questionnaire consisted of three parts: (1) personal data ,

(2) measure of job performance evaluation, and (3) emotional intelligence scale .

The research results were as follows:

(1} The emotional intelligence of the operating nurses, namely , the first
factor (appraisal and expression of emotion) , the second factor {regulation of
emotion) ,the third factor (utilization of emotion) and total scores of all emotional
intelligence factors of the operating nurses were all in the good level. (2) The
hypothesis of the research , namely, “"Operating nurses whose job performance

were up to standard had emotional intelligence different from those which were



below standard.” , was not supported . However, when analyses were made on
personal factors. The result showed that operating nurses who had different
working years were different significantly at .05 level on the scores of the
second factor of emotional intelligence, i.e. regulation of emotion. The operating
nurses who had worked between 1-10 years had average scores of regulation of
emotion significantly at .05 level higher than those who had worked between 11-

20 years.



