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ABSTRACT

The objectives of this independent study are to study factors affecting the usage of
electronic document system of Maejo University personnel and to find ways to useefficientlythe
system within the University. The study tools were questionnaires to collect the data from 278
users and percentage, average, standard deviation and descriptive statistics were used to analyze
the data.

From the study results, it was found that the users have shown their understanding
concerning about this overall system at the moderate level ( X = 2.91).At the same time, attitude
towards this system and attitude towards this system administrator were at the average 1evel(§ =
3.00)(§= 3.10) respectively, attitude towards this system tools and supports was at the low level
( X = 2.60)while the problems of access to the system were at the average level(? =3.01). It was
also found that the use of this system could reduce time spending in submission, exchange and
filing document with more convenience. In addition the system could save the spaces containing
the document data and paper. Anyhow, the problems such as inconvenience access or login,
unable to open, attach documents and some complication were still found due to some users do
not understand adequatelythe system, Additionally, the system’sadministrator cannot resolve the

problems within timeline needs of the users and some tools support was not appropriately used.



For suggestions to improve the use of electronic document system efficiency, the
University’s administrator especially the chief executive and teachers should support policy or
budget to develop this system implementation, the users’ ability and the tool in need. In parallel,
the system administrator should contact the software vendor or specialist urgently in order to
increase solve problems on the network stability and increase efficiency of the system together
with making less problems found from the end users.Moreover, regularly training sessions and

positive ideas to use the system should be more provided.



