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21% December 2001

The Tourist
Dear Sir/madam
Re: Survey on * The Uses of Information Technology for Customer Service in the Hotel

Business Chain”

My name is Thongtham Jiangsataporn. I wish to ask your co-operation to fill in the
attached questionnairc. The purposcs of this rescarch is to collect data related to the uscs of
information technology for customer service in the hotel business chain . The outcomes of this
rescarch will help to provide some uscful information for the hotel staffs and other related agency

to plan and devclop qualifted customer scrvice and also help to promote tourism in Thailand.

Your opinion and experience is very valuable and significant for this research. I wish
you to feel free to complete the questionnaire based on your real cxpericnces. Your responsc will
be kept confidential and will not allow to be published openly. Your answers will be used only
for statistically analysis for concluding thc outcomcs, and the data will be destroyed immediately

after complcting the analysis.

After completing the questionnaire, please return it to the hotel staff at the check in

countcr. Thank you very much for your co-operation.
Your Sincercly,
(Thongtham Jiangsataporn)

Post Graduate Student

Information Tcchnology and management
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Customer Questionnaire

msfuntBasziies “maléima Tuladmsaumalums IS msgndvesysfe lsasuhunier
Independent Study Entitled “The Uses of Information Technology for Customer Service in the Hotel

Business Chain™

Fauf nyanldnioamine v ammihdedviusiutgndesiiga
Part 1 Pleasc tick 4 in the choice that you think most appropriate

7. A/ Gender
( ) ¥/ Male ( ) M4/ Female
8. Y/ Age
( )Vioend130T /Lessthan 30 Yrs () 30-401/30-40 yrs
( )41-507) /41 - 50 yrs ( yYwnni1519)/51 yes up
9. A15fNY1/ Education |
() é’]‘lﬂ’i‘lﬂ?ﬂljﬂ’lﬂ? /under graduate () 39915 / Bachelor
( ) UTgyy1In / Master degree ( ) il5gyuen/PhD.
10. 878W / Career
( ) U35 / Government officer
( ) 1inSeu-infAnu1/ Student
( ) S37amfe / Hybrid officer
() ﬂizﬂawsﬁﬂﬁauﬁa / Self employed
( ) uSEMBNIU / Private company’s employee
() éu“] (Tﬂiﬂ‘izu) / Other (Please specify)......cccvuvevu...
11. swidAoiAou / Satary
(#1091 10,000 BN / Less then 10,000 Bath
{ ) 10,000 - 20,000 1 / 10,000 - 20,000 Bath
{ )20,001 - 30,000 UM / 20,001 - 30,000 Bath
( ) 30,001 - 40,000 UM / 30,001 - 40,000 Bath
{ ) 40,001 - 50,000 1i'™M / 40,001 - 50,000 Bath
{ ) WIANTI 50,000 U / 50,000 Bath up
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bl ' k1 3
12. Tsausamvhinnwneifelundsil

The hotcl’s name that you arc stayIng noW......c.ovueviiiiiiiiiiiee s e eeee s

¥ ¥
13. Taquszasnvesntsuninefolunssil / Your purpose for staying in this hotel

() ﬁﬁ?iﬂ‘giﬁi} / business contact
{ ) NPHBY /Relax

( ) NeaNg1 / Tour

() 5"14‘] Tﬂiﬂ‘izu / Other (Please specify)

L

14. MULBHNANTUNITA / How did you roserve the hotcl?

9. ¢ 'éllu‘*]ﬂﬁ / Nationality

( ) AWNUS MY / by sub-contractor

() e 1591453 / via the hotel association

() Anno Iaens e 159153 / Directly contact with the hotel

= < o ..
{ ) NNTTUUDURBIIHS / via internet

() 5‘11!‘} (Tll‘iﬂi:iu) / Other (Please specify)..vvveereneienenennnsn, .

...................................

dauii2 nganldinioamue v acludesfinssfuanuariuvesimuniige

Part2 Plcasc tick v in the choice that you think most appropriate

............................................

.............

Yot/ szidin / Tssue FTAUAIURALIM / Agreement Levels
Item ves | e/ | dnas | wns | winga
wn/ Little | / Average | Much ! Very
Less Much
noNR UMD / Computer
1. | Tsswsumisiineufaumes 1usans
The hotel should have computer service for the
customers
2. | amwdudluvesvimlumsldneuiimesvae

Wnd 15 ausu
Your necessary (needs) for using computer

during staying in the hotel
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Yo/

Item

5216l / Issne

SEAURNUAALIN./ Agreement Levels

1io
nn/

Less

1low /

Little

thunai

/ Average

am/

Much

nnga
I Very
Much

vuldnsuiunesueslsany dwmdue
anvasle
You purposes to use the hotel computer
- PSRRI / Typing
- MIUATISHAM / Analyzing work
- n1siiudieya / Collecting data
-~ asavdyfanes
Watching movie / listening song

= BUN T OMCE e e

Tsusumstanumusas lums iy
ADUAUNDT / The hotel should charge the

computer service fee

ANIILDIANNITOINT / Electronic mail
Tsusuadsfinowdiaees 13 1dand 1450
dousanuuBIdnnIeiing

The hotel should have computers for the

customers to check e-mail

o 1 P 3 E
ﬂ'.]'lll‘i]'lljj‘u“llﬂﬁﬂ1uiuﬂ1i1’l%5ﬁ'ﬂ\ﬂ‘]ﬁﬂﬂﬂ1ﬁl
- a o o ot
dlannIslndunsWan Tsausu
Your necessary (needs) for using e-mail during

staying in this hotel

o Weannedidnnseind lughusended
Your purposes for using e-mail
- Wlundedemagsho
Use for contacting business
- Mdmusanunesssua
Use for friendship
= BUY L OMEE oo
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Yo/

Hem

5216 / Issue

ITAUANNAATY / Agreement Levels

ey
wn/

Less

Yon /

Little

thunan

/ Average

wimn/

Much

Wnga
! Very
Much

Tsasumssafumusas lup1s 19eamane
=g o o
dnnsoting

‘The hotel should charge the e-mail service fee

dumainia / Internet

-~ o o =
Tsasunsiivwaedidia usans
The hotel should have internet service for the

customers

10.

o 3 ey o of
s uiuvssimlunsidoumedinvas
ANT T53usY

Your necessary to use internet during staying

in this hotel

11.

vulsumediialudnsaaded
Your purposes for using internet
- Annnamg / Study
- F’fum%’aga / Searching information
- ﬁi&ﬂu‘q‘i Av/ Running Business
- ROHDUUAZATIUTUINY

Relax and entertainment

&
~BUG/Other ..o

12.

Tsusyasiafuawsns lumsls
o o of
Bumasiiin

The hotel should charge the internet service fee
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13. MuRahdas s lsssunrssadn lumslduSmsszuuma Tu Tadas sumsds
aantndunIntuvila
What is the appropriate service charge for the above information technology that the hotel

should request from customcers?

13.1 M3 1¥nouiumes /A Tus
Computer service Bath/hour
g o o Y o o
13.2 ﬂ'l’ﬂ‘ﬁ‘ﬂﬂﬂi!'lﬂmﬁﬂ?ﬁﬂuﬂﬁ mw/arﬂm
E-mail service ‘ Bath/hour
13.3 My 1¥8wnesite W/ Tue
internet service Bath/hour

¥ - ¥
gaut 3 Tilsansudionunede i

Part3 Pleasc answer the following qucstions

14. ymeinnlsasy inwaolszaailgmuesiiimsudlvetels Tumsidmaluladens
w3 ¥ 4 o =t

mumnnes Wil Wesenuminuenaniui

Did you have any experience(s) related to the problems of using information technology during

staying in this hotcl and how did you solve the problem? -

- ABUNURADT / Computer

i]t‘gm / Problem

Ton1suf'14 / Way to solve the problem
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- SEVUNODRNNIOIING / E-mail

lgy¥1/ Problem

Fearsud la / Way to solve the problem

- BUMBI IR / Internet

ﬂmﬂ'l / Problem

Fnsufly/ Way to solve the problem
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