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Abstract

The purpose of this study is to develop the expert system for repairing Kodak(Thailand)
LTD. Minilab Machine. This expert system can be used to analyse and investigate problems of the
machine instead of using the company engineers who usually use their knowledge for repairing
only specific model of each machine.

The expert system was developed by using the CBR Express V 2.0 program for recording
data of the machilnes and customer. Additionally the Multimedia Toolbook II Instructor V 5.0
program was utilized to develop the Computer Aids Instruction and to present the pictures.

Results of the study indicate that the expert system can be used to analyse problems of the
machines quickly and correctly. Moreover, it enables the engineer to give services more
systematically. High level administrators of the Service Department of the Kodak(Thailand)}LTD.
are satisfied with the system. The expert system will be set up according to the number of engineers

and the service plan will also be considered.



