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ABSTRACT

The Information System Development to Support Payphone : Case Study of Thai
Telephone and Telecommunication Public Company Limited, Chiang Mai Office has an
objective to produce the Information Systems of the Thai Telephone and Telecommunication
Public Company Limited, Chiang Mai. The project begins with study of internal management,
the executive’s responsibilities, and the operations of the Payphone. The project is divided into
two parts. First, for the operation personal : the Information Technology System used to help
the Payphone is the PPM (Public Phone Management) program developed by utilizing the
Delphi version 5 and MySQL version 3.23 .41 to develope the database system, Second, for the
executive : the Information Technology System is summary reports that help in planning and
decision making , the system is the PHP (Personal Home Pages) version 4.0 to develope the
web page. The system is tested. Using with the actual data collected since November 2001,
Remote access is implemented with satisfactoried results. The system results are accepted by
the executives and operational personals , and the results improve the daily performance and

allow effective executive decision making,



