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Abstract

The objectives of this study, "Development of Automatic Answering System for the
breakdown call 17 of Lamphun telephone administration office” are : 1) To develop the
automatic breakdown answering system that is capable of answering 24 hours 2} To develop the
interactive voice respond system that provide information efﬁciently to breakdown caller and
technical support officer.

The study was followed the System Development Life Cycle : SDLC system that
contains analysis, system design, application program development, testing and implementration.
After that the study was evaluated by maintenance efficiency and satisfaction level of people
involved system such as Lamphun subscribers, maintenance workers and 17 officer.

The study result was found that the developing automatic answering system is
changing working process. The new system used the interactive voice respond system with
database technology to create automatic answering system that working 24 hours, The system can
also automatic answer to breakdown caller as scon as breakdown was corrected. The automatic
answering system was developed by C language which is able to control interactive voice respond
card and linked to database by Open Database Connectivity (ODBC). [n the part of satisfaction

result, Most of breakdown callers prefer to call 17 officer because they thought they could ask



some more questions from 17 officer. However the automatic answering system can reduce
confrontation between callers and 17 officer. This situation may lead to conflict caused by 17

callers’” emotion and then 17 officer is going to be a victim of their emotion,



