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ABSTRACT

The management of cavironment in Phavao hospital, the acceptance on standard
hospital (ISO 9002), aind readiness to quality assessment are studied. Exccutive official,
officer, conmumunity around Phayao hospital, patient and their relatives are sclected population
in this study.

Data was collected by questionnaire, which set on stipulate of 1SO 14001 form, and
analyzed by using deseriptive statistic and tables.

The results of this study are founded that :

1. The hospital should prepare policy and objective clearly. The officer should be
informed proposed policy and encourage people in commiunity to concern about environmental
management continuously.

2. The hospital should be ready to face with environmental problems. Then
cnvironmental management planning should be set up.

3. Implementation plan : The officer should be trained, understand and realize the
essential resource, which is needed in regulations,

4. Assessment system : The auditor committee should be established in order (o

verify, audit the standards,



5. Executive committee should revise the policy, objectives, results before and
after implementation to verify the quality of designed system.

This study found that there is possibility to run ISO 14001 in Phayao hospital. For
the advantage of this organization, the improvement of policy would encourage the running

program of ISO 14001.



