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Abstract

The objective of this descriptive study was fo describe the perception of core package in
universal health coverage among the people living in Bantom Subdistrict, Mueang District,
Phayao Province. The sample consisted of 375 family leaders who had umiversal coverage

- insurance card, selected by multi-stage sampling method. Data were collected using a structred
questionnaire and were analysed by descriptive statistics.

The rescarch results revealed that 52.3% of the sample had free universal insurance
coverage card and 52.5% of card holders had never used the card to seek health service and only
3.9 % of them experienced some problems. Most of the card holders (91.5%) ever received
mformation related to core package in universal health coverage. The most frequent sources of
information were from televisions and health care volunteers, equally accounted for 20.3%. More
than 90% had correct perception that core package already included the treatment of chronic

diseases. While less than 50% correctly perceived that core package did not cover organ



transplantation, haemodialysis, drugs not included in the national drug list and anti-retroviral

drugs. On the other hand, 90% perceived that core package covered health promotion services.
There are still mis-perception among people in Bamtom subdistrict on some aspects of

the core package in universal health coverage of services. It is suggested that clearer

information should be provided, especially through television and health care volunteer.



