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ABSTRACT

The purposes of this study were to describe the roles, problems and obstacles
to conduct Primary Health Care among Village Health Volunteers (VHV’s) at
Makhunwan Sub-District, San Patong District, Chiang Mai Province. Data was gathered
using the interview, indepth interview,and focus group discussion. The samples were 85
VHV's, 3 public health officers and 39 villagers; and were selected by purposive
sampling. Data was analyzed by using descriptive statistics and content analysis.

The results of the study revealed that the role of the VHV’s classified into 3
levels: high level role responded in protective health services, immunization, community
AIDS control, and community education. Middle-level role responded in nutrition, water

supply and sanitation, Mathernal & Child Health and Family Planning, surveillance for



local disease control, essential drugs, participation, cooperation, education for health,
consumer protection, injury prevention and Non-Communicable Disease control, and
community and environmental control. Lower level responded in primary medical care,
denta] health and mental health. The problems and obstacles in conducting work were
due to inadequate training of the volunteers; inability to work as a team, no systematic
work and lack of meeting. VHV’s and villagers inadequate did not understand the
objective and the usefulness of establishing the public health centers; in addition was
inadequate budget allocated and public health officers were not supervise continuously.
In summary, the study showed that VHV's responded to routine activities.
These roles, however, relate well to middle and lower level activities which depend on
knowledge and ability to perform appropriate skills for relevant experiences. It is
recommended that the public health officers should increase VHV's abilities to appreciate
continuously knowledge. The public health officers need to negotiate increased
strengthening and programs toward team-building strategies to improve team-work to
VHV’S; other developing the efficiency of the public health officers in supervising

continuously the activities of the volunteers.



