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Abstract

A descriptive study was done to indicate the expectation of people towards
health center services. The study was conducted in Chun district, Phayao province, from
April to May, 1998. Three flundred eighty-four houseﬁolds were sampled | by simple
random method. The data was collected by using the questionnaire and data was analyzed
by using the descriptive statistics.

The results revealed that the expectation of people towards health center
services about the health promotion services was at fair level, 62.8 percent. The highly
necessary level of expectation was the counseling about family planning and birth control
by pills and injection method, pap smear, breast examination investigation, ante natal care
and well baby care. The lowly necessary level expectation was delivery and birth control
by intra uterine device and condom. The expectation about the treatment was at high
level, 79.7 percent. The highly necessary level of expectation was after office hour clinic
services, first aid care, disease investigation and counseling. The expectation about the
disease control and prevention was at higﬁ level, 58.1 percent. The highly necessary level

of expectation were compound of case finding, treatment and suggestion about



communicable disease, stool exam for parasite and provide treatment, participation for
mosquito larva control, AIDS education to communities and immunization for children
under five years old. The expectation about the rehabilitation and providing care for
disability people was at fair level, 43.5 percent and at high level, 41.1 percent. The
activities of highly necessary level of expectation were education and campaign for
narcotic prevention, The expectation about the other support services was at high level,
65.4 percent. The activities of highly necessary level of expectation were coordination
with leader in village, village development participation, community primary health care
center supportion and essential drugs distribution in community primary health care center
and grocers store in the viliage.

In conclusion, the expectation of people towards health center services was
rather high on the services that they regularly used and focused more on treatment
service than the others. The results of this study could benefit the health planning to
provide appropriate health services. The disease control and prevention should be also

promoted as highly necessary services at health center level.



