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ABSTRACT

The purposes of this research were to study students’ speaking skill, to study students’
self-confidence after using online chat and to analyze online chat language during using online
chat. The target group was 20 sophomore students who took the English for Communication II
course (205201) in the second semester of the academic year 2011 at the University of Phayao.
The research instruments consisted of 5 lesson plans using online chat, an English speaking rubric
used after each lesson plan and a self-reflection form used to the students after online chat
activities. The data obtained were analyzed for the mean, percentage, frequency and standard
deviation.

The findings of the research were as follows:

1. Students’ speaking skill after using online chat met the criterion (60%) and students’
speaking skill was at the good level (70%).

2. The self-confidence of the students after using online chat was at the high level (89%).



3. The usage of online chat language was onomatopoeia, emoticons and punctuation

ranked respectively.



