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ABSTRACT

The purposes of this research were to study the undergraduate students’ English
reading ability and identity via problem-solving process on Hi5.The target group was 11
undergraduate students English for international communication majoring who enrolled in
reading 2 course (01-320-012) in the second semester of the academic year 2008 at Rajamangala
University of Technology Lanna Nan, Nan province. The research instruments consisted of 8
lesson plans using the problem-solving process in Hi5, the English reading comprehension test,
the identity interview and the Myers-Briggs Type Indicator (MBTI). The students were tested
their English reading ability after finishing 8 lesson plans. The students were interviewed their
identity and personality at the end of the study. The data obtained were analyzed by using means,

standard derivation, percentage, and descriptive qualitative analysis.

The findings were as follow:
1. The students’ English reading ability mostly 45% was at the average level after

being taught by problem-solving process via Hi5.



2. The student’s identity via Hi5 mostly expressed their sociable and friendly
personality through profile, interests expressed through photos, slides, music, and video and
interactions expressed their opinions in general topics through comments and their personal issues

through messages.



