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ABSTRACT

This study investigated knowledge management of Montfort College, Secondary
Section, Chiang Mai Province. Sample under study comprised 107 teachers from the above
college in the 2006 academic year. Instrument used was a questionnaire with items asking about
essentials of the topic. Collected data were then analyzed through applications of frequency and
percentage.

The findings indicated that in knowledge management of aforementioned college ;
most of the aspects performed were : knowledge management process, leadership, supported
technology, communication, knowledge management culture, knowledge management
measurement, and factors for successful knowledge management. But there were some
interesting issues as follows : unclear institution curriculum, it changed all the time ; students still
lacked leadership ; minimum space in use for new technology ; method of teaching, principle and
examination process were not corresponded, for which, causing students at various levels not
obtaining the transferred knowledge continuously ; measurement was different from one semester
to the next for which making teachers confused ; and misunderstanding between parents and

teachers moved up to conflict in measurement and evaluation and student learning achievement.



