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ABSTRACT

This study examined process of health communication for reducing smoking by
public health personnel in Chiang Mai province. Both qualitative and quantitative research
approaches were employed to conduct triangulation descriptive study. Survey questionnaires
were distributed to 282 public health personnel in Chiang Mai province. In-depth interview
was also conducted.

It was found that public health personnel have low knowledge. The items that public
health personnel didn’t know were what compound in cigarette caused emphysema,
counseling was a way to help the client stop smoking, gradually reduced smoking could
lead to stop smoking, patterns to stop smoking, behaviors of smokers, habitual smoking,
stop smoking at maintenance stage. The overall attitude of public health personnel on
communication for reducing smoking was guide good but skill was poor. Public health
personnel were poor on receive clients’ comment, patterns of communication, evaluation
and acquiring history of smoking.

The message to reducing smoking mostly never identified specially and sometimes
didn’t suitable for the target group.

The personnel used video, poster and personnel mediums of communication.



Data from in-depth interview found that some of public health personnel didn’t
be good role models since they still smoked. Suggestions include improve knowledge and
skill of public health personnel on communication, production of effective message. Increase

role of personnel communication and promoting stop smoking in public health personnel.



