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ABSTRACT

The purpose of this research was to evaluate North-Chiang Mai University Education
Service Center. The population of this study were the managing group included executives,
counselor and staff (6 persons) and the customer group including the university’s board of
directors, lecturers and staff (67 persons). The samples used were the students (276 persons).
The evaluation materials were in the forms of questionnaires to evaluate the center for executives
and counselor, for the center’s staff, and for customers. The information has been analyzed by
considering the average total and the standard diversion using the software package.
The results were as followed
1. Antecedents
1.1 Results from the managing group : The purpose and work plan, the structure of
the organization and the staff who met the criteria, except the topic on the number of staff did not
meet the criteria. However, none of the topics concerning the resources met the criteria.
1.2 Results from the customers : The structure of the organization, the staff in each

section, the service convenience and location arrangements met the criteria.



1.3 Benefits and suggestions for improvement : The organization has responsibility
for the university’s educational services, the organizing structure and management within the
center is precise, and staff’s personalities is satisfactory. However, the number of staff and
document arrangements should be improved.

2. Transaction

2.1 Results from the managing group : For the organization management, none of
the evaluation from executives and counselor met the criteria. As for the staff, the appreciable
topics were their flexibility, participation, and working-mind. The organization of the center’s
activities have overall met the criteria ; including the working process and document
arrangements.

2.2 Benefits and suggestions for improvement : The working processes were clear
and concise. However, the document arrangements should be improved.

3. Outcomes

3.1 Results from the customers : The information about work positions in the center
including topics on the organization’s responsibilities and services met the criteria. For data and
information, directors, lecturers and staff did not evaluate these topics to meet the criteria.
Students, in contrast, appreciate the quality sufficiency and benefits from the information given
including the time used in searching for information. As for academic services, none of the
evaluation from directors, lecturers and staff met the criteria. However, students evaluated the
levels of satisfaction and duration of the services to meet the criteria.

3.2 Benefits and suggestions for improvement : The center is known as the
university’s important source for information services. The accuracy of information and public

relations should be improved.



