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Abstract

This research was to study the satisfaction of recipients from service of Out-Patient
Department, Chiang Mai Neurological Hospital. The population included 120 outpatients treated
at Chiang Mai Neurological Hospital in the third week of January 2003. The instrument was
a rating scale questionnaire which had reliability of 0.96 based on Cronbach’s Alpha Coefficient.
Statistics used in analyzing the data included frequency distribution, percentage, mean and
standard deviation.

It was found that in gengral, the service recipients’ satisfaction was at high level. As for
specfic aspects, they bad high level of satisfaction in personnel, environment and nursing
performance,

When personal factors were compared, male recipients had higher satisfaction than
female, those of 20 - 39 years of age had the highest level of satisfaction, those with
government job, state enterprise and retired government officials had the highest level of

satisfaction as did those who resided in other provices besides Chiang Mai.



